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PHAN I: GIOI THIEU CHQ SAN PHAM TRUC TUYEN

1. CAUTRUC TRANG THONG TIN.

a. Cdc trang chinh:

Stt | Trang chinh Noi dung

1 DANH MUC

1.1 | OCOP Nhém san pham dat giai thuong OCOP

1.2 | COOP GOLD Nhém san pham dat giai thuong COOP GOLD

1.3 | Raucu qua Nhém san phdm rau cu qua

1.4 | Cac loai thit Nhom san phém thit cac loai

1.5 | Duoc liéu Nhom san phém duoc liéu

1.6 | Thu cong my ngh¢ Nhém san pham Thil cdng my nghé

1.7 | Vat tu nong nghiép Nhém san phdm vt tu ndng nghiép

1.8 | May moc thiét bi Nhém san phdm may moc thiét bi

1.9 | Gao, ngii coc Nhom san pham gao, ngii cdc

1.10 | Thuy san Nhém san pham thuy, hai san

1.11 | Thyc pham ché bién Nhom san pham thuc pham ché bién

1.12 | San pham khéc Nhém san pham khac

2 GIOI THIEU Gidi thidu vé Chg san pham tryc tuyén

3 TIN TUC SU KIEN Cac tin tuc su kién hoat dong ctia Lién minh HTX

viét nam va Hop tac xa

4 LIEN HE Céc thong tin lién hé hd trg

5 HO TRO KHACH HANG

5.1 | Huéng dan mua hang Nhiing diéu can biét khi mua hang

5.2 | Chinh sach doi tra Nhitng diéu can biét khi d6i tra hang

5.3 | Chinh sach giao hang Nhiing diéu can biét khi giao hang

5.4 | Chinh sach bao mat Nhiing diéu can biét vé bao mat

5.5 | Chinh sach thé thanh vién | Nhiing diéu cin biét vé thé thanh vién

b. Cdc chirc ning hé trg:

Stt | Chirc ning Noi dung

1 B9 loc tim kiém Tim kiém theo: Nhém san pham, khoang gia, noi ban,
danh gia, don vi van chuyén.

2 Tai khoan Bao gdm cac loai tai khoan: Tai khoan mua hang, tai
khodn gian hang, tai khodn quan tri

3 Thong bao Hién thi cic thong bao téi hoat dong: Pon hang, danh
gid, phan hoi.

4 Gi6 hang Hién thi c4c san ph'flm ban da luya chon.

5 Flash Sale Hién thi cic san pham lya chon giam gia ban

6 Tim kiém hang dau Hién thi 100 san pham mic dinh duoc nguoi dung
xem nhiéu nhét.

7 Lua chon cua ban Hién thi 100 san phém khi ban dang nhép tai khoan
xem va mua hang nhiéu nhat.

8 Thanh toan COD H5) tro khach hang lya chon thanh toan don hang khi
nhéan dugc hang.

9 Thanh toan VISA HO trg khach hang lya chon thanh toan don hang qua
thé VISA.

10 Thanh toan chuyén khoan | HO trg khach hang lya chon thanh toan don hang qua
hinh thtrc chuyén khoan tryc tiép véi gian hang.

11 ChatBot Cong cu hd trg chim soc khach hang tryc tuyén




2. GIAO DIEN.

Lién minh Hop téc xa Vigt Nam
CHO SAN PHAM TRYC TUYEN VONG DONG BAO DAN TOC THIEU SG VA MIEN NOI

s »409 NUW

MENU

<§.I&£ﬂ‘>

RouCil Qui coc loai thit Thicéngmynght VT nong nghitp

Lién minh Hop téc xa Vigt Nam
CHY SAN PHAM TRYC TUYEN VUNG BONG BAO DAN TOC THIEU 56 VA Mi

- - - - Yoo Céng Gié Hang

2 = = : Diu Mé den nguysn chit =
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Lén minh Hop téc xa Vigt Nam
CHO SAN PHAM TRUC TUYEN VUNG DONG BAO DAN TOC THIEU SO VA MIEN

i
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—— = X k Théng tin thanh toan Pon hang cda ban
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PHAN II: HUONG DAN NGUOI BAN

1. PANG KY GIAN HANG.
a. Giao dién ding ky:

Lién minh Hegp tc xa Vigt Nam
CHQ SAN PHAM TRUC TUYEN VUNG BONG BAO DAN TOC THIEU SO VA MIEN NOI

HoT

THONG TIN TAIKHOAN ()

Kénh ngudi ban

Xin chéo, The trang ! Hg tén: The trang

Thong tin tal khodn Email: bacdesigner@gmail.com

Bon hding cid i Pién thoai: 0867813179

Banh gié cia tai Bia chi
Phan @nh cua téi
Béi mat khau

Pang xuat

CHQ SAN PHAM TRUC Danh myc HB Trg Khach Hang Céng ddng San pham chg
TUYEN VONG BONG BAO Diéu khodn v chinh séch tryc tuyén ving dng bao

DAN TOC THIEU SG VA e dan toc thiéu s6 va mien
MIEN NOL Cdc loai thit Huéng dén mua hang

Dugc liéu Chinh sach déi tra
Gidi thiéu Thi céng m§ nghé Chinh séch giao hang
Tin tic sy kign VT néng nghigp Chinh séich bao mét
Liéen he OCOP GOLD Chinh sach thé thanh vién
Dién dan 0coP

Péc sén

CHQ SAN PHAM TRYC TUYEN VUNG BONG BAO DAN TOC THIEU 53 VA MIEN NOI

| Email: vant!

b. Huwéng din dang ky tai khodn ngwoi bdn:

+ Budc 1: Sau khi ngudi dung ding ky xong tai khoan trén hé thdng, tai phan quan Iy TAI KHOAN

¢6 muc KENH NGUOI BAN, ngudi ding chon Kénh nguoi ban, dién day di thong tin nhu sau:
Théng tin doanh nghiép

Ma dang ky M3 déng ky kinh doanh Tén dang ky Tén dang ky kinh doanh

kinh doanh (*) kinh doanh (*)

Tinh thanh (*) g Quan huyén (*) o
Phudng xé (*) . Pia chi (¥) Bia chi

Hinh thie (%) — Chon hinh thirc - .~ Piénthoai () Pién thoai

Email (*) Email §0 fax S6 fax

Website Website

Logo

Choose File | No file chosen




Théng tin dai dién

Ho tén ngudi dai Churc vu ngudi
diéen (*) dai dién (*)
Giay to

Hinh chup giay

to Choose File | No file chosen

Hinh chup dai

dién Choose File |No file chosen

Ho tén ngudi Chdre vu nguai
lién he (*) lién hé (*)

bién thoai ngudi Email ngudi lién
lién hé (%) hé (*)

Théng tin khéc

Linh vue Néng Nghiép -

Ngdnh ngh Nganh ngh khac -

Lai gidi thieu = Default v

9 C B I U & x %

TimesNew ~ 5 ~ A fa] ™ - x <>

+ Budc 2: Nguoi dung gui thong tin, doi quan tri vién xét duyét thong tin tai khoan va xéac thuc qua

email hé théng giri vé cho nguoi dung dé kich hoat tai khoan.

+ Budc 3: Sau khi ngudi dung duoc xét duyét gian hang, trong phan tai khoan ctia ngudi ding xuét
hién muc TRUY CAP QUAN LY KENH BAN HANG, ngudi dung truy cap vao dé dé bat dau quan
tri cac thong tin trén gian hang cua minh.

@ Lién minh Hop tac x& Viét Nam
” CHQ SAN PHAM TRYC TUYEN VONG DONG BAO DAN TOC THIEU SG VA MIEN NOI

10T
20 MRS

Kénh ngudi ban KENH NGUDI BAN
Truy cap quan ly Kénh ban hang
Xin chao, The trang !

Thong tin tai khoan Théng tin doanh nghiép

+ Budc 4: Tai giao dién trang QUAN LY KENH BAN HANG cua ngudi ban bao gdm:

- Gian hang: Quan 1y san pham, Flash sale, Ma giam gia, quan 1y video.

- Quan ly don dat hang: Xir Iy don hang, don hang tiép nhan, don hang huy, don hang hoan thanh,
nhén thong bado don hang, lich trinh giao hang.

- Théng ké, bao cao: Thong ké nhiéu tiéu chi, théng ké thanh vién, thdng ké san pham, thng ké don
hang.



- Cham soc khach hang: Danh gia san pham

— & [+ Pang xuat
QUAN TRIHE THENG @ / Gian hang - Doanh nghiép | Quan I chao hang
& Ganne : (8 e |
€ Gian hang - Deanh nghigp-
Q, Tim kiém w5
Téng s& san pham: 0
o STT Loai san phdm Tén dang ky kinh doanh Tén sdn phim Higu Iye N&i bat

Dirligu 15 Ocf0

2. DANG SAN PHAM.

Dé dang san phdm 1én trén gian hang ctia minh, ngudi ban Iya chon GIAN HANG / QUAN LY CHAO
HANG / THEM MOI va dién ddy du thong tin san phdm nhu sau:

+ Thong tin san pham:

o 6

| Thém méi San pham chi lyc:

Nhém san pham () ~ Thudce Nhém san pham ~ v Loai nhém (*) — Thudc Loai nhém - v
Loai san pham (%) — Thubc Loai san phdm - v Higu luc ]

Ié” ddng ky kinh doanh .y — Chen Tén ding ky kinh doanh — ~  NGibat ]

Panh gia O QOcoP [m] OCOP GOLD

Logo (*) Choose File | No file chosen

Banner (1140 x 240) [ choose File | No file chosen

Hién thi banner o

+ Thong tin chi tiét san pham:

Tigng Vviét
Ma san pham (*) 56 thr ty (%)

Tén sén pham (*)

T6m tét sén pham (%)

D C B I U & x, ¥ E =2 2 E E E £ | Halngs v v 4 v AR EOm o= x o
Chi tiét sdn pham (*)
#
S ¢C B I U S§ x ¥ B &8 S 82 B E = g vr v aia v 5 v AR = om - x ®

MG té sén pham

Théng tin khac

Hinh anh (*) Choose Files | No file chosen

Gia san pham

+ Nguoi dung lga chon thém chi tiét vé miéu ta kich thudc, trong lugng, can nang, chiéu dai, chiéu

chitiee @

rong, gia ca cua san pham bang cach bam vao dau + chi tiét



Théng tin

ma (*)

Tén

can nang (*) ! Chigu déi
Chiéu rgng Chiéu cao
Gia mai (*)

Giaca

S8 lugng (*)

Ghichu

+ Luu y:

- Véi san phdm OCOP, COOP GOLD ngudi ban can cdp nhat GIAY CHUNG NHAN dugc cip cua
co quan c6 tham quyén thi méi duoc hién thi trong nhom, cac thong tin chimg nhan san pham do chu
gian hang tu chiu trach nhiém ké khai.

- Véi san pham FLASH SALE, ngudi ban can thiét ké banner day du va ding quy dinh dé quan tri
vién duyét dang tai hinh anh banner.

3. KET NOI VOI PON VI VAN CHUYEN.

Heé thong hd trg ty dong két ndi v6i don vi Tong cong ty Buu dién Viét Nam — Vietnam Post.

+ Véi khach hang: Khi dat hang hé thong ty dong tinh toan dua trén vi tri dia 1y ctia ngudi ban va
ngudi mua, cac thong tin kich thudc, trong luong don hang dé dua ra chi phi van chuyén va théng bao
v6i nguoi mua khi dat hang.

+ V6i nguoi ban: Khi ¢6 don dit hang, don vi van chuyén tai khu vuc dang ky gian hang lién hé dé
nhan don hang di giao.

4. KETNOI VOI PON VI THANH TOAN (HUONG DAN TAO TAI KHOAN MERCHANT..).
Hé thong két ndi thanh toan tu dong véi Ngan hang TMCP Hang hai Viét Nam - MSB, dé két ndi vai
ngan hang thi chii gian hang can lam nhu sau:

+ Budc 1: Bang ky tai khoan c4 nhan hoac doanh nghi¢p tai Ngan hang MSB:

- Tryc tiép dén co s& giao dich ctia ngan hang MSB dé duoc hudng dan vién tao tai khoan.

- Tai App Ngan hang TMCP Hang hai Viét Nam — MSB va dang ky online.

+ Budc 2: Mbi gian hang trén CHO SAN PHAM TRUC TUYEN VCAMART can dang ky tai khoan
d6i tac cia ngan hang MSB:

- Truy cdp MSBPAY.MSB.COM.VN hoic tii MERCHANT APP d¢ ding ky, nhap sb dién thoai hoic
email da dang ky vo1 MSB.

- Chon “PA CO TAI KHOAN?, véi nhitng khach hang chua c6 tai khoan nhan “MO TAI KHOAN
CA NHAN” hoic “MO TAI KHOAN DOANH NGHIEP”

- Nhap thong tin tai khoan tai ngadn hang MSB.

- Nhap ma OTP xac nhan.

- Lwa chon NGANH NGHE KINH DOANH/HINH THUC KINH DOANH phu hop.



- Dién céc thong tin va lwa chon hinh thirc tao tai khoan quan 1y doanh thu.

- Tao tai khoan dang nhap.

Dang ky tré thanh déi tac

B

MERCHANT

Théng tin xdc thuc

Ssohathon

=D

Truy cép msbpay.msb.com.vn hoac
tai MSB Merchant app dé dang ky
Nhép sé dién thoai hoac Email da

dang ky véi MSB

N

MERCHANT

Xac thyc OTP

Quy khach vui 1ng nhp md xéc thyc OTP d&
dugc gui t6i 56 dién thoai 098xxxx601

Nhap Ma OTP xac nhan

Tao tai khodn dang nhap

Tin ding nhig

* €5 e nhi 1 15 vy i hoa v in thudng

*Cé ke nnd 1 ki oy dic bide

Tao tai khodn dang nhap

Ngan hang TMCP Hang Hai Viét Nam (MSB)
Contact Center: 1900 6083
www.msb.com.vn

*C6 it nhi 1 ity 58

¢ Dang ky tré thanh déi tac

&

MERCHANT

&

Ban da c6 tai khoan MSB chua?

Trong qué trinh 10 hd 0, ban can cung ¢4 chinh xéc
thang tin tai khoan ngan hang MSB dé sir dung cac dich vy

i

MG thi knain doanh nghidp

Chon “Pa c6 tai khoan”
V&i nhiing khach hang chua c¢é tai
khodn nhan “Mé tai khoan ca nhan”
hoac “Md tai khodn doanh nghiép”

Déng ky tré thanh déi tac
Nganh ngh@ kinh doanh *
Lya chon nganh nghi kinh doanh ciia ban.
Nglnh nght cy thé

Hinh thirc kinh doanh *

Doanh nghi¢p H kinh doanh Cénhin
iR Oy Ceweai—yy
®

Lua chon Nganh nghé kinh doanh/
Hinh thic kinh doanh phtu hgp.

< Dang ky trd thanh dai tac

MERCHANT

E‘ d
Vui 1ong dién s6 tai khoan ngin hing cia ban tai MSB

Tai knodn ngén hing tal MSB*
039298349783475

Nhéap théng tin tai khoan tai
ngan hang MSB

Tao théng tin doanh nghlép

BUGC 6

Dién cac théng tin va lua chon hinh
thurc tao tai khoan quan ly doanh thu

-

"Coammkabiny

Dang ky tai khoan thanh céng

Ban i hodn thinh cic buoe ¢o bin d€ tré thanh 651 tic cis MSS. BSm “Ding ngay” a€

50 Gyng nhidu tién ich cia merchant

o

(2]

& (2]
oo, €Y
AT

Tai khoan

Ban di duge cip tai khoan thanh céng

Dang ky tai khodn Merchant App

thanh céng

W MSB

cing vudn tim



5. QUAN LY GIAN HANG, PON HANG, DOANH THU.
Nguoi dung dang nhap vao tai khoan va vao muc TRUY CAP QUAN LY GIAN HANG

a. Qudadn ly Gian hang:
Gian hang cua nguoi ban bao gom: Quan 1y chao ban (San pham), Flash sale, Ma giam gid, Quan ly
video gidi thicu.
+ Quan ly chao ban: La noi nguoi dung quan ly cac san pham c6 trén gian hang ctia minh.
® | Gian hang nh ngt |/ Quén Iy chéo hang

Q_ Tim kiém

Téng s8 san phém: 0

(m] STT Loal san pham Tén dang ky kinh doanh Tén san pham Higu luc N8I bat

Wligu 15w Dof 0

Mic dinh giao dién ciia muc nay 1a théng ké cac san pham dang c6 trén gian hang, nguoi ding c6 thé
truy cip vao cac san pham dang c6 dé thay d6i thong tin san pham hodc tao mdi san pham bang cach
chon THEM MO, va dién cac thong tin chi tiét san phém theo mau nhu sau:

Thém méi Sén phdm chi lyc:

Théng tin sén phém
Nhém san pham () - Thuéc Nhém sén pham - v Loai nhém (*) — Thude Loal nhém - v
Loai san pham (%) — Thubc Loai san phdm - v Higu luc O
Tén dang ky kinh doanh
9Ky "') - Chon Tén dang ky kinh doanh - ~ N8i bat U
(
Panh gia O ocoe O oCcoPGOLD
Logo (*) Choose File | No file chasen
Banner (1140 x 240) Choose File | No file chosen
Hién thi banner O
Tiéng Viét
Ma san phém (*) S8 thir tu (*)

Tén sén pham (*)

Tom tét san pham (*)

2 C B I U S x ¥ & &2 E E E E E {E Headngs v ~ 4+ v AR fa ® - x W
Chi tiét san pham (*)
#
S ¢C B I US§ x ¥» 2 &8 8 E E & = g vk v i v 5 v AR mow - x

MG té san pham

Théng tin khac

Hinh anh (*) Choose Files | No file chosen

Gié san pham

Nguoi dung lya chon thém chi tiét vé miéu ta kich thudc, trong lugng, can nang, chiéu dai, chiéu rong,

chitiét @

gi4 ca cua san pham bang cach bam vao dau + chi tiét



Théng tin

cannang (*) Chigu dai
Chigu rong omvem Chiéu cao
Gia mdi (*)

Gié ca

sa lugng (*)

Ghi cht

+ Flash sale: Quan 1y cac théng tin khuyén mai nhanh theo chién dich quang c4o ciia ngudi ban.

- Giao dién mac dinh ctia muc la théng ké céac chién dich Flash sale dang chay cua ban, nguoi dung
c6 thé chon xem chi tiét cac chién dich dang chay va thay ddi thong tin néu can.

@ / Gian hang - Doanh nghiép | Flash sale
o
Q, Tim kigm v
o STT Tén Thai gian bat dau Thai gian két thac Hiéu luc

Dirligu 15 = Oof0

- Bé tao mot chién dich méi, ngudi ding chon THEM MOI va dién day du cach thong tin mau sau:

| Thém méi quang cao:

Ngay bét dau (*) id/mm/yyyy M Hieule 8]
Ngéy két thac (*) id/mm/yyyy ]

Tigu dé (*) iéu da

Hinh anh (*) @ No file chosen

Danh sach sén pham flash sale

STT Tén Loai Glacl Gid mai 56 lwgng Flash sale

Luu y: Kich thudc hinh anh banner 1a 540 x 300 (px)
+ Ma Giam gia: Quan 1y cac thong tin giam gia san pham dé thu hat khach hang mua hang.

- Giao dién mdc dinh cia muyc la thong ké cadc ma giam gia dang c6 hi¢u luc cua ban, ngudi dung
c6 thé chon xem chi tiét cac ma giam gid dang chay va thay doi thong tin néu can.

@ / Gian hang - Doanh nghiégp [ Ma gidm gia

© Thém méi m

Q, Tim kigm v

[w} STT Ma Ty 18 gidm gia Higu luc



- Dé tao ma giam gia mdi, nguoi diung chon THEM MOI va dién céac thong tin theo mau sau:

Thém méi :

Ma gidm gid (*) Ty 1€ gidm gia (*)
Higu lyc

+ Quan ly video: Quan 1y video gidi thi¢u gian hang.

Giao dién mac dinh ctia muc 1a hién thi cic video da va dang hién thi cua gian hang, nguoi
dung c6 thé chon xem chi tiét cac video dang chay va thay doi thong tin néu can.

hizp | Quén Iy video doanh nghiép

Q,_ Tim kiém

o STT Ma video Tén video Doanh nghiép Hiéu luc

dirligu 15«

- Pé tai video méi, ngudi ding can chuan bi video va chon THEM MOI, dién day du cac thong tin
theo mAu sau:

Thém méi video doanh nghiép:

Ma video (*) Higu luc
Tén doanh nghiép (*) Chen tén doanh nghiép
Tén video (*)

video (*) [ choase File | No file chosen

2 C B I U & x x

Default  ~  Avial v 5 v A W= x o

M0 ta

Ghicha

b. Qudn ly Don hang:

Quén 1y don hang bao gdm: Xir Iy thong tin don hang, don hang tiép nhan, don hang hity, don hang
hoan thanh, nhan thong bao don hang, lich trinh giao hang.

+ Xt 1y thong tin don hang:

1 | Xi Iy théng tin don hang

Q, Tim kigm ~
(u] STT M3 don hang Ho tén ngudi dat hang Pja chi Ngay dat hang
o 1 20250404150615  minhanh 158/11 Nguyen Cong Tru, P. Nguy&n Thai Binh, Q. 1, TP. H Chi Minh 04/04/2025
[m] 2 20250404145241 123213 ngd 163/22,dai md,nam tlr liém,ha ndi, X. Durang Hurw, H. Son Béng, Tinh Bic Giang 04/04/2025

Diligu 15 w I-20f2



Mic dinh giao dién hién thi cic don hang khach hang dit, ngudi ding c6 thé xem chi tiét don hang va

thue hién cac 1énh: Tiép nhan don, hity don theo tinh hinh thuc té.

* Thodt B Tiép nhandon hang @ B Hiy don hang B Quytrinh

| Hiéu chinh Théng tin don hang: 20250404150615

Théng tin don hang

Ma don hang (*) 20250404150615
Hova tén (%) minhanh

S& dién thoai (*) 0937321456

Bia chi (*) 158/11 Nguyen Cong Tru

TP. Ho Chi Minh

Giao hang téi dia chi khac? ]

Ghi chi don hang

Ma giam gia

Phuong thire thanh tean (*)

Ngay dit hang (*)

Pia chi email (*)

O Trd tién mat khi nhan hang & Chuyén khodn ngan hang © Thé tin dung/ghi no

Danh séch sin phdm

STT

CONG TY TNHH CONG NGHE BIEN TOAN SAI GON (CINOTEC)
STK: 18512967 - Ngdn Hang TMCP A Chau Chi Nhanh L& Van S§ TR.HCM (ACB)
STK: 1383

STK:

357049 - Ngan Hang TMCP A Chéu Chi Nhéanh L& Vén Sy TPHCM (ACE)
667 - Ngan Hang TMCP A Chau Chi Nhanh Lé Van Sy TPHCM (ACB)

San pham

04/04/2025 =}

minhanh@yahoo.com

~ P. Nguyén Thai Binh ~
4
56 lugng Tam tinh
2 200,000 .
Thanhtién: 200,000 d

Phivanchuyén: 0d
Téng sd Tién: 200,000 d

- Tiép nhan don: Thong ké don hang tiép nhan va ndi dung tiép nhan.

@ | Quan |y don dit hang | Pon hang tigp nhén

Q, Tim kiém o
(u] STT M3 don hang Ho tén ngudi dit hang Dja chi Ngay dit hang
o 1 20250403142927 | Thangidt phuang liét, X. Kim Lan, H. Gia Lam, TP. Ha Noi 03/04/2025
=] 2 20250403095348 | Lé Tién Manh ngd 163/22,dai md,nam tir liém,ha ndi, Phudng Dai M6, Quan Nam Tir Liém, Ha Noi 03/04/2025
Diligu 15 ~ 1-2of2
m x
Théng tin chi tiét
Ngdy tiép nhan 04/08/2025 m]
Noi dung
%
7 7
5 A A 7 \ ~ 1.2 \ . A 12
- Huy don: Thong ké cac don hang da huy va xem chi tiét 1y do.
@ | Quan |y don dithang / Ban hang hiy
Q_ Tim kigm v
[m} STT Ma don hang Ho tén ngudi dit hang Pia chi Ngay dat hang
1 20250403100254 | Thangidt , P.Vinh Tuy, Q. Hai Ba Trung, TP. Ha NGi 03/04/2025
] 2 20250403104406 | Thangidt hu, P. Mai Bong, Q. Hoang Mai, TP. Ha Noi 03/04/2025

Drligu 15 = 1-20f2



Thong tin chi tiét

Ngay hiy 04/08/2025

No6i dung

Ly do huy

+ Pon hang hodn thanh: Thong ké don hanh hoan thanh va xem chi tiét giao hang.

@ [ Quénlydon dithang | Bon hang hoan thanh

Q, Tim kigm v
a STT M3 don hang Ho tén ngudi dat hang Bia chi Ngay dat hang
a 1 20250403115517  Thangidt phuong liét, P. Pham Binh H&, Q. Hai Ba Trumg, TP. Ha Noi 03/04/2025
Dirligu 15 = T=1of1

Quy trinh

STT Tinh trang Ngay xtr ly N&i dung
1 D& hoan thanh giao hang 03/04/2025
2 Pachuyén don vi giao hang 03/04/2025

3 Datiép nhan don hang 03/04/2025

+ Nhdn théng bdo don hang: La trudng hop chil gian hang dugc khach hang lién hé truc tiép thi chu
gian hang tao don hang thay cho khach hang va dién diy du cac thong tin nhu tiép nhan don hang.

+ Lich trinh giao hang: Thong ké cac don hang da giao, bao gdm: Ngay giao hang, tén shipper, s6 don
hang va tong tién.

@ | Quén Iy don dathang | Lich trinh giao hang

Ngay dat tir mm/dd/yyyy =] Bén ngay: mm/dd/yyyy =]
STT Ngay giao hang Tén shipper S8 don hang Téng tién
1 13/03/2025 Quan tri 1 54,000 d
Dirligu 15~ 1-Tofl

Nguoi dung c6 thé xem chi tiét cac don hang di giao bang cach chon xem chi tiét.



Lich trinh giao hang

Théng tin chi tiét
Tén shipper (%) Quan tri

Téng s& don (*) 1
Théng tin don hang

STT M3 don hang

1 20250313140245

Ngay giao hang (*) 13/03/2025

Thanh tién (*) 54,000

Thanh tién Cudc phi

54,000 0 Ba hoan thanh giao hang

Hét

Trang thai

Pia chi: S6 149 Giang Vo, Déng Da, Ha Noi \

Thong tin lién hé:
Lién minh Hgp tac xa Viét Nam

Vién Khoa hoc cong nghé va Méi truong

Dién thoai: 091.618.0303



