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PHAN I: GIOI THIEU CHQ SAN PHAM TRUC TUYEN

1. CAUTRUC TRANG THONG TIN.

a. Cdc trang chinh:

Stt | Trang chinh Noi dung

1 DANH MUC

1.1 | OCOP Nhém san pham dat giai thuong OCOP

1.2 | COOP GOLD Nhém san pham dat giai thuong COOP GOLD

1.3 | Raucu qua Nhém san phdm rau cu qua

1.4 | Cac loai thit Nhom san phém thit cac loai

1.5 | Duoc liéu Nhom san phém duoc liéu

1.6 | Thu cong my ngh¢ Nhém san pham Thil cdng my nghé

1.7 | Vat tu nong nghiép Nhém san phdm vt tu ndng nghiép

1.8 | May moc thiét bi Nhém san phdm may moc thiét bi

1.9 | Gao, ngii coc Nhom san pham gao, ngii cdc

1.10 | Thuy san Nhém san pham thuy, hai san

1.11 | Thyc pham ché bién Nhom san pham thuc pham ché bién

1.12 | San pham khéc Nhém san pham khac

2 GIOI THIEU Gidi thidu vé Chg san pham tryc tuyén

3 TIN TUC SU KIEN Cac tin tuc su kién hoat dong ctia Lién minh HTX

viét nam va Hop tac xa

4 LIEN HE Céc thong tin lién hé hd trg

5 HO TRO KHACH HANG

5.1 | Huéng dan mua hang Nhiing diéu can biét khi mua hang

5.2 | Chinh sach doi tra Nhitng diéu can biét khi d6i tra hang

5.3 | Chinh sach giao hang Nhiing diéu can biét khi giao hang

5.4 | Chinh sach bao mat Nhiing diéu can biét vé bao mat

5.5 | Chinh sach thé thanh vién | Nhiing diéu cin biét vé thé thanh vién

b. Cdc chirc ning hé trg:

Stt | Chirc ning Noi dung

1 B9 loc tim kiém Tim kiém theo: Nhém san pham, khoang gia, noi ban,
danh gia, don vi van chuyén.

2 Tai khoan Bao gdm cac loai tai khoan: Tai khoan mua hang, tai
khodn gian hang, tai khodn quan tri

3 Thong bao Hién thi cic thong bao téi hoat dong: Pon hang, danh
gid, phan hoi.

4 Gi6 hang Hién thi c4c san ph'flm ban da luya chon.

5 Flash Sale Hién thi cic san pham lya chon giam gia ban

6 Tim kiém hang dau Hién thi 100 san pham mic dinh duoc nguoi dung
xem nhiéu nhét.

7 Lua chon cua ban Hién thi 100 san phém khi ban dang nhép tai khoan
xem va mua hang nhiéu nhat.

8 Thanh toan COD H5) tro khach hang lya chon thanh toan don hang khi
nhéan dugc hang.

9 Thanh toan VISA HO trg khach hang lya chon thanh toan don hang qua
thé VISA.

10 Thanh toan chuyén khoan | HO trg khach hang lya chon thanh toan don hang qua
hinh thtrc chuyén khoan tryc tiép véi gian hang.

11 ChatBot Cong cu hd trg chim soc khach hang tryc tuyén




2. GIAO DIEN.

Lién minh Hop téc xa Vigt Nam
CHO SAN PHAM TRYC TUYEN VONG DONG BAO DAN TOC THIEU SG VA MIEN NOI
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PHAN II: HUONG DAN NGUOI MUA HANG



1. PANG KY TAI KHOAN.
a. Giao dién dang ky tai khodn:

Lién minh Hop tac xa Vigt Nam

CHQ SAN PHAM TRUC TUYEN VUNG BONG BAO DAN TOC THIEU SG VA MIEN NOI

Hot
20 Howas

Bbang ky tai khoan

Tén dang nhap *

Email *

Pién thoai *

Mat khau * O Hién thi

Nhap lai mat khau*

Ma xéc nhan * c

Ban da c6 tai khodn ? Bang nhap tai day

b.  Hwéng dén ding ky tai khodn
+ Bude 1: Chon muc TAI KHOAN tai gdc trén bén phai giao dién, co H icon
+ Budc 2: Tai giao dién PANG NHAP hé thong lya chon PANG KY TAI KHOAN
+ Bude 3: Tai giao dién DANG KY TAI KHOAN, ngudi ding dién thong tin:
- Tén dang nhap: La thong tin ding dé dang nhap vao hé thong dang chir hoic dang sb, luu y:
Nguoi dung ghi nhé tén ding nhap ctiia minh dé sir dung cho nhitng lan ding nhap sau.
- Email: La tai khoan email ciia khach hang, dung dé guri cac thong tin tir hé théng vé email.
- bién thoai: La s6 dién thoai ctia khach hang, dung dé lién hé truc tiép v6i khach hang.
- Mat khau: La thong tin dang chit hodc dang s dé ding nhap vao hé thong.
- Nhap lai mat khéu: La mat khau khach hang da dién ¢ trén.
- M3 xac nhan: Nguoi dung dién dung cac ky tu tai 6 bén canh caa hé thdng, c6 thé doi ky tu
khac néu nguoi dung khong nhin 18 bang nat < |
+ Budc 4: Sau khi nguoi dung dién day di thong tin thi chon nat DPANG KY dé hoan thanh viéc ding
ky tai khoan.
Lueu y: Nguwoi ding sau khi PANG KY xong cé thé thay doi cdc thong tin tai luc TAI KHOAN.
- Truong hop nguwoi ding quén tai khodn thi sir dung tinh ndng QUEN TAI KHOAN dé hé thong
gui thong bao cdp nhat lai tai khoan qua email dang ky.

2. TIM KIEM VA LUA CHON SAN PHAM.
Nguoi dung c6 thé tim kiém san pham va lya chon bang cac cach sau:

a. Tim kiém sin pham truwec tiép tai giao dién.

+ Bude 1: Truy cap vao website Cho san pham truc tuyén.

+ Budc 2: Di chuyén trang chu tir trén xudng dudi dé tim kiém san pham hién thi trén giao dién,
truong hop chua tim thay san pham c6 thé tim dén nhom san pham ctia san pham d6, sau d6 lya chon
XEM TAT CA dé tim kiém dén san phdm mudn tim.



b.  Sirdung tim kiém tir khéa.
+ Budc 1: GO tir khoa san phém ban can tim vao 6 BAN CAN TiM Gi?

@ | Ban can tim gi? Q ]

+ Budc 2: Sau khi g tir khoa xong cac ban an nut tim kiém (cé biéu twong kinh lip), hé thng s& goi
¥ san phdm ban mudn tim trén website.
c Sit dung céng cu tim kiém néng cao.
Truong hop céc ban mudn tim kiém san phém vOi céac yéu cau cu thé, chung ta thye hién nhu sau:
+ Budc 1: Tai menu chinh chon icon TIM KIEM NANG CAO
- A I

Ban cin tim gi? Q ' . W

+ Budc 2: Tai ctra so tim kiém nang cao, ching ta Iyra chon thém cac muc: Nhom san pham, khoang

gia, noi ban, danh gid, don vi van chuyén dé tim dugc sdn pham theo diing y ngudi dung.

BO LOC TiM KIEM
Nhém san pham Khoang gi@ Panh gia Bon vj van chuyén
CJRau Ci Qua d T - | deén [0 Héa téc
[J cac loai thit O Nhanh
ac loai thi [ Tiét kiem
O Dugc lieu Noi ban

0 Tha e6ng my nghé
CIwT néng nghiép
Clocop

(Jpicsan

+ Bué6e 3: Sau khi ban thém céc lua chon thi két thic béng nat TIM KIEM, hé théng s& guri cho cac
ban nhiing thong tin san pham theo lira chon tim kiém cua ban.

3. PAT HANG & THANH TOAN (COD, IBANKING, CREDIT CARD...).
a. Dt hang: Ngudi dung c6 02 cach dé dat hang nhu sau:

+ Céch 1: Lua chon MUA NGAY tai giao dién dién chinh.

Nguoi dung Iya chon san phim minh can, tai giao dién chinh ctia san pham
¢6 niit GIO HANG, ngudi ding c6 thé lya chon dwa san pham vao gio hang
ngay béng viéc 4n vao GIO HANG tai muc san phém lua chon.

’ N R Gid Bé Ba Chi Birc Tuédn
- Néu nguoi dung chi mua 01 sdn pham thi nguoi dung cé the lya chon (5009

ngay buttun MUA NGAY dé tién hanh céc thao tac thanh toan san phim
minh vira chon.

140,000 d 156,060-d

+ Cach 2: Xem chi ti€t san pham va lya chon.

Nguodi dung chon vao anh dai dién hodac tén sdn pham dé xem chi ti€t cac —

thong tin vé san pham nhu: Tén san pham, gia c4, danh gid, gian hang, . 5

[ ]
-

mo ta san pham, thong tin chi ti€t, ma gidm giad néu co, cac san pham
khéc va san pham lién quan.

- Ngudi ding c6 thé trd chuyén truc tiép v6i chu gian hang qua lua chon 4n CHAT NGAY, sau d6
Iira chon sb luong san pham va dwa san pham vao GIO HANG.

- Ngudi dung c6 thé Iya chon nhiéu san pham tai giao dién chinh, cic san phadm khi nguoi dung lwa
chon duoc dua vao muc GIO HANG tai gbc trén bén phai man hinh dé xem lai cac san phém da



luya chon ciling nhu s6 lugng san pham muon mua. Nguoi dung c6 the thém, trir hodc x6a san pham
da lva chon.
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Thanh toan

Sau khi nguoi dung d lya chon xong san pham, chon THANH TOAN dé chuyén sang phan thanh
toan.

10T
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Théng tin thanh todn Pon hang cla ban
Ho ten (*) Shop: CONG TY TNHH CONG NGHE DPIEN TOAN
The rang SAI GON (CINOTEC)
58 dién thoai (* ) Bja chi Email (*) San pham Tam tinh
0867813179 bacdesigner@gmail.com “r,‘ Dau Mé den nguyén chdt Bao
Tam 120 ml (x1) SR
Bia chi (*) Tinh/Thanh phéa (*)
ﬁ Thanh Long vé vang Binh Thudn 530004
~ A (x1) i
an/Huyen (* xa/Phusng/Thi trén (* 1Y
Quén/Huyén (*) [PhutngThi e (*) é DUA LUGI HUU €O (x1) 50,000 d
Giao hang dén dia chi khac 0 Tam tinh 1120004
Téng 112,000 4

Ghi cha don hang

Phuong thiac thanh toan

{'@ Thanh toén khi giao hang (CoD) J [O Chuyén khoan qua ngén hang J

Thanh toén

+ Truong hop 1: Nguoi dung da dang nhap tai khoan.

Hé thong dién thong tin ngudi ding da dang ky, bao gdm:

. Ho tén: Nhap ho va tén nguoi dat hang (bit budc khi ding ky tai khoan).

. S6 dién thoai: Nhap sb dién thoai lién lac (bt budc khi dang ky tai khoan).

. Pia chi Email: Nhap email dé nhan thong tin don hang (bat budc khi ding ky tai khoan).
. Pia chi: Cung cip dia chi chi tiét noi nhan hang (nguoi ding dién thong tin).

. Tinh/Thanh phé: Chon tinh/thanh phé twong tmg (ngudi ding dién thong tin).

. Quan/Huyén: Chon quan/huyén noi nhan hang (ngudi dung dién thong tin).

. Xi/Phwong/Thi tran: Pién xd/phudng/thi trdn cu thé (ngudi dung dién thong tin).



. Ghi chi don hang: Nguoi dung c6 thé thém ghi chu (khong bét budc), nhu thoi gian giao
hang hodc luu y ddc biét cho nhan vién giao hang.

+ Truong hop 2: Nguodi dung chua dang nhap hodc lya chon giao hang téi dia chi khéc.

Nguoi dung tich chon GIAO HANG DEN DIA CHI KHAC

Sau d6 nguoi dung dién day du thong tin bao gébm: Ho tén, sb dién thoai, dia chi, tinh/thanh phd,
quan/huyén, xa/phuong.

b. Thanh todn:

+ Phan thong tin chi tiét vé don hang: Pon hang cia ban

) CE Shop: CONG TY TNHH CONG NGHE DIEN TOAN
50 lugng va hinh anh) ’ _ SAIGON (CINOTEC)
- Tam tinh: Tong gié tri san pham chua bao gom

- San pham: Liét ké cac san pham da chon (tén,

LA 2 San pham Tam tinh
phi van chuyén. T
. . " . A .. . Z h Dau Me den nguyén chat Bao T E
- Giao hang: Thong tin v€ phi giao hang (ncu Tam 120 mi (x1) :
CO)O R , . . &km Thanh Long vé vang Binh Thuan 23,000 d
- Tong: Tong s tién can thanh toan. e o) '
+ Phuong thirc thanh toan: ﬁ -
L. . .. . By DUA LUCI HUU CO (x1) 50,000 &
- Thanh toan khi giao hang (COD): Nguoi dung
chon phuong thitc ndy néu muon thanh toan Tam tinh 12,0004
truc ti€p cho nhan vién giao hang. X
* Téng 112,000 d

- Thanh toan VISA: Nguoi dung chon phuong

thirc ndy néu muén thanh toan bang visa, sau
khi lya chon phuong thirc nay va an THANH  phyong thuc thanh todn

TOAN h¢ théng s€ Chuyén sang giao di¢n don [- Thanh toén khi giao hang (COD) J [O Chuyén khoén qua ngén hang ]
vi cung ung thanh todn cua ngan hang.
- Chuyén khoan qua ngan hang: Nguoi ding

chon phuong thirc nay néu muén thanh toan

ngay khi dat hang, sau khi chon phuong 4n nay va 4n THANH TOAN hé¢ théng sé hién thi cira s6 thong
tin don hang, thong tin dia chi cua chu gian hang va ma QR thanh todn don hang cua ban.

Ho tén (*) Shon' CONG TY TNHH CONG NGHE BIEN TOAN
The trang Théng tin thanh toan Théng tin khach hang
CONG TY TNHH CONG NGHE DIEN TOAN SAI GON The trang
S dién thoai (* ) (CINOTEC) Dia ehi: Hi Au 2 Tam tinh
0867813179 Bia chi: 158/11 Nguyén Céng Trir, P. Nguyén Thai Dién thoai: 0867813179 .
. 2 s . R X . 9,000
Binh, .1, TP. HG Chi Minh Théng tin don hang thanh toan
. Dién thoai: (84) 86 767 3 763 i
Bia chi (*) Téng thanh toan: 82,600 d
P Thoi gian dat hang: 07/04/2025 23:19 0 25,000 d
Quan/Huyeén (*) 27,000 d
Q. Thanh Xuan
61,000 d
Giao hang dén dja chi k .
21,600 d

H
Ghi chi don hang
MUA HANG TIEP PONG 82,600 d

Sau khi nguodi dung thyc hién viéc thanh toan xong, hé théng thong bédo thong tin don hang cu thé dé
khéach nguoi dung theo doi.

Hét



Thong tin lién hé:
Lién minh Hgp tac xa Viét Nam
Vién Khoa hoc cong nghé va Méi trwong

Dia chi: S6 149 Giang Vo, Déng Da, Ha N¢i | Dién thoai: 091.618.0303



